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VISIOTECH VS‐2 BODY CAMERA – QUICK REFERENCE GUIDE 

 

This quick reference guide details the procedure for the Visiotech VS‐2 Body camera firmware upgrade 

and the use of AES‐256 encryption in the camera and the Visiotech software. 

 

FIRMWARE UPGRADE 

 

1. You will need to use the VS-2 Cam Manager Software to unlock the camera and 

access the camera directory. 

2. Copy the firmware file into the root directory of Visiotech VS-2 body camera, then 

reboot the camera.  

3. The Visiotech VS-2 body camera will enter the firmware update procedure 

automatically after rebooting.  

4. During the upgrade, the Visiotech VS-2 body camera may reboot several times. 

5. Do not turn the camera off until the upgrade is complete. The upgrade can take 

several minutes. 
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AES‐256 ENCRYPTION KEY  

 

For AES-256 encryption to work on the VS-2 Body camera, a user’s nominated encryption 
key must be programmed into the camera and in any Visiotech software that plays the video 
files.  

The following procedure details this: 

VISIOTECH VS‐2 BODY CAMERA PROCEDURE: 

 

1. Connect the Visiotech VS‐2 body camera to the USB port of your computer, open the AES Tool 

provided by Comvision. 

 

2. Tick “AES encryption” to enable the AES function. Enter a 32‐character AES key and click set to 

write the AES password into the camera. 

 

 

 

 



 

 

Visiotech VS‐2 AES Setup v1.2  Copyright – Comvision Pty Ltd  3 | P a g e  

 

3. The AES key will be generated and automatically put into the folder. 

 

4. Reboot the camera. 

5. Go into the camera menu settings and set the AES Encryption setting to on.  

 Note: Using this menu setting, users can turn encryption on and off as required. When 

set to on the camera will use the key in the camera. 

VISIOTECH SOFTWARE AES KEY PROCEDURE: 

1. Copy the AES key folder from the camera to the directory of MapVideo V4. This will ensure 

playback will de‐crypt the video files with your nominated encryption key. 
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2. Copy the AES key folder into the installation directory of the Visiotech DEMS V4.9.X Docking 

Software.  

 

 

 

 

 

3. You will now be able to play the AES encrypted video in the DEMS Docking 
Software. 
 

NOTE:  

 If you want to change the AES key, you will need to delete all AESKey folders and 

repeat this procedure.  

 Do not lose the encryption key for your site. Without this key the video files are not 

usable.  

 

 


